
Rental Contract – The Last Gleam – 80 Sunset Drive 
 
Agreement is between John and Suzie Yost and the signer of this contract, herein referred to as “Signer 
Guest”.  Signer guest is an adult over the age of 25 and WILL BE an occupant of the unit during the entire 
reserved period.  The term “Guests” includes all of the occupants that are with the Signer Guest.  Other 
occupants may be family members, friends or children (with the owner’s permission) under the Signer Guest’s 
direct supervision.  Use of the premises is denied to persons not falling within the foregoing categories.  If any 
Guests are disturbing the peace and quiet of the neighborhood, ALL Guests will have to vacate the property 
immediately without any refund of deposit or payment. 
 
1.  CHECK IN:  Check in time is 3 PM.  Early check-in times are allowed ONLY when the Home is cleaned and 
ready for occupancy.  PRIOR APPROVAL IS REQUIRED.  Keys will be ready at the Home in the lock box or from 
the Property Manager.  The keys will not be available until all rental fees have been paid in advance and a 
signed rental agreement in the hands of the rental manager.  Keys must not be copied or given to any other 
persons besides Guests.   
 
2.  CHECK OUT:  Check out time is 11 AM.  Please leave all keys in the lock box.  Since we often have guests 
arriving the same day and the maid only has a 4-hour time frame to make the Home ready for the next Guests, 
please be sure to abide by the check out time, unless you have prior arrangements.    
 
4.  THE DEPOSIT IS DUE within 1 WEEK of making your reservation.  FAILURE TO RECEIVE YOUR MONIES 
WITHIN THE 1 WEEK PERIOD MAY RESULT IN CANCELLATION OF YOUR REQUESTED RESERVATION.  Please notify 
Suzie Yost by phone or email when you have sent the signed contract and check.  Signer Guest is responsible 
for all replacements and repairs that are outside what is considered normal wear and tear.  There will be a 
$500 charge if smoking has been done in the home or if cigarette or cigar ashes have been put into an inside 
trash can.  Please put all smoking trash, including ashes, directly into the grey garbage can outside.   
 
5.  CANCELLATION, RESERVATION & PAYMENT POLICY:  Payment for the full amount of the Reservation 
MUST BE RECEIVED 30 DAYS PRIOR TO ARRIVAL DATE or it may be cancelled.  We understand that sometimes 
cancellations are unavoidable.  Therefore, we will charge for cancelled Reservations should we be financially 
disadvantaged as a result.  We will charge $500 in the event we are unable to re-rent the same home at the 
same time, though it is usually possible to re-rent The Last Gleam since there is a huge demand for this 
property.  Reservations cancelled more than 60 days BEFORE arrival will have a full refund less a $100 
handling fee or the renter can choose an equal amount of days at a future date with no penalty.   
 
6.  IF THE GUEST NEEDS TO CANCEL A RESERVATION more than 30 days before arrival:  Notice of this 
cancellation MUST BE IN WRITING OR BY EMAIL AND WILL BE CONFIRMED BACK TO THE GUEST, BY OUR RENTAL 
AGENT, Suzie Yost.  Email her at suzie@lastgleam.com or send it by mail to 212 San Augustine Way – Scotts 
Valley, CA - 95066.   CANCELLATIONS WILL NOT BE PROCESSED BY PHONE.   All monies will be refunded less a 
$100 handling fee.  If the reservation is cancelled between 0 – 30 days, the guest will receive a RESERVATION 
CERTIFICATE equal to all the monies collected (less the $100 handling fee) to stay in the same home sometime 
in the future.  RESERVATION CERTIFICATES that are paid for in the low (Nov 1st through Feb 28th) season cannot 
be booked in high season or any holiday period 
 
7.  YOUR LIABILITY:  You agree to accept liability for any damages caused to the property other than normal 
wear and tear by you and your guests including, but not limited to, landscaping, watermarks or scarring of  
floors, staining of carpets, misuse of appliances, and/or equipment furnished.  You hereby agree to reimburse 
the Owners for costs incurred to repair or replace the damaged item. 
 
 
8.  HOLD HARMLESS:  John and Suzie Yost do not assume any liability for loss, damage or injury to you or 
your guests or their personal property.  Neither do we accept liability for any inconvenience arising from any 
temporary defects of stoppage in supply of water, gas and electricity, outside construction noises or 
plumbing.  Nor will we accept liability for any loss or damage caused by use of home’s equipment and 
appliances, street construction, adverse weather conditions, natural disasters, acts of God or other reasons 
beyond our control.  We do encourage you to purchase Lodging Insurance that will reimburse you if many of 
the above conditions occur.  Call the Lodging Protection Plan Insurance for details at 1-800-554-9839. 
 
9.  WHAT IS SUPPLIED:  The Last Gleam is equipped and set up as a fully furnished property.  That includes 
bedspreads, linens, blankets, pillows, bath towels and a fully equipped kitchen including coffee maker,  TV’s, 
video players, Wi-Fi and telephone (for emergencies only).  If there is an item you are accustomed to using, 
such as a special cooking utensil, please bring it with you or check to see if it’s available.  Please especially 
avoid accidentally packing our towels or hangers.   
 
10:  WHAT YOU SHOULD BRING:  Favorite items like bath soaps, shampoos and other personal effects – 
though some bath items are provided.   
 



11.  TELEPHONES:  The telephones may be used to make as many FREE local calls as you wish.  But you and 
your guests must use a credit card or call collect when making long distance calls, as all phones are long-
distance restricted.   
 
12.  PARKING:  Parking near a beach is always a challenge and Sunset Beach is no exception.  The Last Gleam 
has a maximum of 3 parking places located directly in front of the house.  DO NOT park in the parking area to 
the right of the house. That belongs to the house down below.  The entire neighborhood has a tow-away policy 
and neighbors have the right to have your cars towed if you violate the rules.  If you have an unusual parking 
situation please contact Suzie Yost and she will advise you about your options. 
 
13.  SLEEPING CAPACITY:  The maximum number of guests who are allowed to stay overnight is limited to 8 
people maximum.  Do not invite extra people in sleeping bags, etc.   It is defrauding a landlord to have more 
than the agreed upon number of guests stay overnight as the owners have the right to know how much usage 
will be placed on their facility per person.  Also, an excessive number of people put a strain on the septic 
system which is highly regulated by the county.  Linens are provided for all fixed beds.  Extra linens for 
daybed and futon can be provided upon request.  Towels are normally provided for six people.  Additional 
towels may be provided upon request. 
 
14:  IF YOU ARE PLANNING ON HAVING FRIENDS OVER:  Please read the following.  If you are not, please 
skip this paragraph, as we don’t like what we have to say here.  The Last Gleam is located in a VERY quiet 
residential neighborhood and the neighbors have promised to call the manager if there is any loud noise after 
10 PM.   If the manager is called, she will make one attempt to contact the Home directly.  If we are unable to 
get through by phone, we or the neighbors will call our Security Service who will use whatever means 
necessary to maintain the peace in our neighborhood.  If you or any guests actions result in having this 
security service called on them you will be charged a minimum of $100 billed to you and if there is a 
second call you will be told to vacate the home immediately with no refund for unused days.  It’s a 
shame we must include this paragraph but please initial ->->->->->->->->->->->  ______________________ initial 
 
16.  VACATE & FORFEITING RULES:  You and all other guests will be required to vacate the premises if any of 
the following occurs:   
A.  Using the premises for any illegal activity including, but not limited to, the possession, serving or 
consumption of alcoholic beverages by or to persons less than 21 years of age. 
B.  Causing damage to the Home rented or to any of the neighboring properties. 
C.  Having pets in the home. 
D.  Smoking inside the home. 
E.  Any other acts which interfere with neighbors’ right to quiet enjoyment of their property including any loud 
noises after 10 PM. 
 
18.  CLEANING AND LEAVING:  The Home will be inspected, sanitized and cleaned before you arrive and after 
you depart.  You are to leave the property in the same general condition that it was received, by making sure 
that: 
A.  All personal belongings are collected and taken with you. 
B.  Dishes are done. 
C.  The used linens are removed from the beds and place on the bedroom floor, and used towels are placed on 
the bathroom floor 
D.  Any heating has been turned off. 
E.  The home is generally picked up and ready to be vacuumed, dusted and sanitized. 
 
19.    Remember, NO SMOKING inside Home or any smoking waste products are NOT to be disposed of in any 
inside trashcan.  They must be directly deposited in the OUTSIDE grey garbage can.  A charge of $500 will be 
levied if this rule is broken as it means that all curtains, bedspreads and furnishings must be dry-cleaned.   
 
20:  ADDITIONAL TERMS AND CONDITIONS:  You, for yourself, your heirs and assigns, executors and 
administrators, fully releases and discharges John and Suzie Yost from any and all claims, demands and 
causes of action by reason of any injury or whatever nature which has or had occurred, or may occur to the 
undersigned, or any of your guests as a result of, or in connection with, the occupancy of the premises and 
agrees to hold them harmless of any claim, or suit arising there from.  In any action concerning the rights, 
duties or liabilities of the parties to this agreement, their principals, agents successors or assignees the 
prevailing party shall be entitled to recover reasonable attorney fees and costs. 
 
21.  PAYMENT:  Payments are now made through Zelle banking app.  This is a banking app that allow 
payments to be transferred between banks at no charge to either party. 
 
22.  MAILING ADDRESS:  This signed agreement, along with the Zelle payment for the deposit needs to be 
sent to the Zelle address in the email with payment instructions.  A confirming email will be sent to you when 
payment and signed contract are received. The balance of the amount owed is due one month before arrival.  
Please notify Suzie Yost (831) 438-6187 (suzie@lastgleam.com) if the confirmation has not arrived.  PLEASE 



KEEP A COPY OF THIS CONTRACT WITH YOU DURING YOUR STAY AS A REMINDER OF OUR AGREEMENT. One 
week before arriving directions to The Last Gleam will be emailed along with lockbox information 
 
23. WE DO NOT ALLOW PETS OF ANY KIND. 
 
 
 
 
Thank you for remembering that you are renting a private home and we appreciate that you will treat it with 
the same respect you would like shown in your own home. 
 
 
 
___________________________________________________________    ______________________________________________ 
Your Signature                               Date 
(Must be staying in the home and be 25 years or over) 
 
 
 

 
Your Printed Name 
 
 
 
 

Your Home Address    Your Home Phone Number 
 
 
 
 
 
Date Arriving Date Departing Number of Guests  
 
 
 
____________________________________________________________________________________________________________
Your Email Address 


